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Housekeeping

• This webinar is being recorded 
• Closed captioning is enabled and will 

appear at the bottom of your screen 
• If you have a question at any point 

throughout today’s presentation, enter it at 
the bottom of the Q&A box in the lower 
left - hand corner of the screen. Submit by 
clicking the “Ask” button
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How to Download the Handout 
Materials

• Training materials can be downloaded from 
the Downloads section of the Hospice 
Quality Reporting Program Training page at 
the following URL:  
https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/Hospice-Quality- 
Reporting/Hospice-Quality-Reporting-Training-
Announcements-and-Registration.html

• The Downloads section is at the bottom of 
the Training web page

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-Quality-Reporting-Training-Announcements-and-Registration.html
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How to Enter Full Screen Mode

• Click on the PowerPoint 
Presentation Title located 
above the presentation area 

• The option for FULL SCREEN 
will appear 

• Click on FULL SCREEN to 
maximize and change your 
view to ONLY the presentation 

• Hit the ESC key on your 
keyboard to return to the 
normal view
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Knowledge Check Questions

• During this presentation, you will be asked to 
respond to questions that test your knowledge of 
the material presented 

• When prompted with a question, review the 
options offered and select your answer 

• Once you select your answer, it will automatically 
be submitted for you 

• Following a brief pause, the presenter will review 
the correct responses and rationale for each 
question
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Polling Question

How many people (including you) are 
participating in this webinar together? 

A. Just me — I am the only one 
participating 

B. Two people 
C. Three or four people 
D. Five or more people
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Disclaimer

This presentation was current at the time it was published or uploaded 
onto the web. Medicare policy changes frequently, so links to the 
source documents have been provided within the document for your 
reference. 

This presentation was prepared as a service to the public and is not 
intended to grant rights or impose obligations. This presentation may 
contain references or links to statutes, regulations, or other policy 
materials. The information provided is only intended to be a general 
summary. It is not intended to take the place of either the written law or 
regulations. We encourage readers to review the specific statutes, 
regulations, and other interpretive materials for a full and accurate 
statement of their contents.
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Today’s Presenters

Brenda Karkos, M.S.N., M.B.A., R.N. 
Associate - Nurse Researcher 
Abt Associates

Debra Dean - Whittaker, Ph.D. 
Contracting Officer’s Representative for the CAHPS®

Hospice Survey  
Centers for Medicare & Medicaid Services
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Today’s Presenters (cont.)

Debra Weiland, B.S.N., R.N., RAC - CT 
Nurse 
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Acronyms in This Presentation

• Annual Payment Update (APU) 
• Assessment Submission and Processing (ASAP) 
• Centers for Medicare & Medicaid Services (CMS) 
• Certification and Survey Provider Enhanced Reports (CASPER) 
• Consumer Assessment of Healthcare Providers and Systems (CAHPS®) 
• Final Validation Report (FVR) 
• Fiscal year (FY) 
• Hospice Item Set (HIS) 
• Hospice Quality Reporting Program (HQRP) 
• National Quality Forum (NQF) 
• Quality Improvement and Evaluation System (QIES) 
• QIES Technical Support Office (QTSO) 
• Quality Measure (QM) 
• Validation Report (VR)



11HQRP Data Submission and Reporting  |  May 2018

Objectives

• Upon completion of the training, participants will 
be able to: 
– Summarize the Hospice Quality Reporting Program 

(HQRP) and the submission requirements 
– Explain the hospice information that is now being 

publicly reported 
– Describe the available Hospice Provider Preview 

reports, including:  
• The Hospice Item Set (HIS) - based reports 
• The Hospice Consumer Assessment of Healthcare Providers 

and Systems (CAHPS®) Provider Preview report 
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Objectives (cont.)

• You will also be able to: 
– Explain how to locate reports in Certification and 

Survey Provider Enhanced Reports (CASPER) 
reporting system, including the new reports 

– Demonstrate how to investigate patient- and agency-
level information included in the hospice reports using 
CASPER user - generated reports 

– Locate resources available to support providers with 
using the new reports, including who to contact with 
questions/concerns 
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HQRP and 
Submission 

Requirements
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What is the HQRP? 

• The HQRP promotes the delivery of person-
centered, high - quality, and safe care by 
hospices 

• The Centers for Medicare & Medicaid 
Services (CMS) have adopted measures that 
were recommended by multi - stakeholder 
organizations and developed with the input of 
providers, payers, and other stakeholders 
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HQRP Requirements

• Currently, there are two requirements for the 
HQRP: 
– HIS data collection and submission 
– CAHPS® Hospice Survey submission 

• All Medicare - certified hospice providers must 
comply with these two reporting requirements 
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The HQRP
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HQRP Compliance and the Annual 
Payment Update (APU)

• It is the act of submitting data and the 
acceptance of that data that determines 
compliance 

• Failure to comply with the HQRP requirements 
will result in a 2 - percentage - point reduction in 
the APU 

• Failure to comply also effects your results on 
Hospice Compare 
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HIS Submission Requirements

• All Medicare - certified hospice providers are required to 
submit:  
– HIS - Admission records 
– HIS - Discharge records 

• HIS data are collected and submitted on ALL patient 
admissions, regardless of the payer, patient’s age, or 
location of the receipt of hospice services 

• The information captured includes items used in the 
calculation of eight National Quality Forum (NQF)-
endorsed quality measures (QMs)
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Two Datasets:  
HIS-Admission and HIS-Discharge

HIS-Admission
Section A: Administrative 
Information
Section F: Preferences
Section I: Active Diagnoses
Section J: Health Conditions 

Section N: Medications

Section Z: Record Administration

HIS-Discharge
Section A: Administrative 
Information 
Section O: Service Utilization
Section Z: Record Administration



20HQRP Data Submission and Reporting  |  May 2018

Knowledge Check 1

How many days after a hospice admission 
must the Admission - HIS data be submitted 
and accepted? 

A. 14 days 
B. 10 days 
C. 30 days  
D. 90 days
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Knowledge Check 1 (cont.)

How many days after a hospice admission 
must the Admission - HIS data be submitted 
and accepted? 

A. 14 days 
B. 10 days 
C. 30 days  
D. 90 days
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HIS Submission Requirements

HIS Records From Submission Threshold Reporting Year
1/1/18 to 12/31/18 

and beyond
90% Fiscal year (FY) 

2020 and beyond
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HQRP APU FY 2018:  
Successful Providers

• CMS has published a list of hospice providers who 
successfully met the reporting requirements after 
all reconsideration requests have been processed  

• This report will be updated on an annual basis 
• The list is available at the following link: 

https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/Hospice-Quality-
Reporting/Downloads/Hospice-QRP-FY-2018-
APU-Compliant-List-Updated-12-18-17-.pdf

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Downloads/Hospice-QRP-FY-2018-APU-Compliant-List-Updated-12-18-17-.pdf
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HQRP Non-Compliance Letters

• Noncompliant providers receive notification 
from CMS via an HQRP Non - Compliance 
Letter that CMS sends both by U.S. Postal 
Service and via the CASPER system 

• The CASPER letter also identifies why the 
provider is noncompliant 

• Providers need to check their CASPER folder 
to determine whether their hospice received 
this letter 

• The day that CMS sends the letter begins the 
30 - day reconsideration request period 
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CAHPS® Hospice Survey 

• The CAHPS® Hospice Survey measures the experiences that 
patients and their caregivers have with hospice care 

• National implementation of the CAHPS® Hospice Survey 
began January 1, 2015 

• The goals of the survey are to: 
– Produce comparable data on patients’ and caregivers’ 

perspectives of care 
– Create incentives for hospices to improve the quality of care 

through the public reporting of survey results 
– Hold hospice providers accountable by informing the public 

about their quality of care 
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CAHPS® Hospice Survey (cont.) 

• The CAHPS® Hospice Survey is composed of 47 
questions and is available in several languages 

• Survey administration begins 2 months following the 
month of a patient’s death 

• The survey is administered to the primary informal 
caregiver of those who died while receiving hospice care 

• In general, all Medicare - certified hospices must 
participate monthly in the CAHPS® Hospice Survey in 
order to receive their full APU 
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Public Reporting
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Public Reporting of  
Hospice Quality Data 

• It is required that QMs relating to care provided 
by hospice programs be reported on a CMS 
website 

• The Hospice Compare website includes quality 
data for:  
– HIS - based measure results 
– Results from the CAHPS® Hospice Survey
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Public Reporting of  
Hospice Quality Data (cont.) 

• The CMS Hospice Compare website provides valuable 
information regarding the quality delivered by Medicare-
certified hospice agencies throughout the Nation 

• Consumers can now use this to search for:  
– All Medicare - approved hospice providers serving their city or ZIP 

Code 
– Provider quality information: 

• HIS - based quality measure results 
• CAHPS® Hospice Survey results
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Public Reporting of  
Hospice Quality Data

• Individual scores for seven QMs are publicly available 
• Hospices with a QM denominator size of fewer than 20 

patient stays (based on 12 rolling months of data) do not 
have the QM score publicly displayed, since a score on 
the basis of such a small denominator size may not be 
reliable 

• CMS will continue to monitor QM performance and 
reportability and will adjust public reporting methodology 
in the future, if needed
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Publicly Reported HIS-Based QMs

1. Treatment Preferences (NQF #1641) 
2. Beliefs/Values Addressed (If Desired by the Patient) 

(NQF #1647) 
3. Pain Screening (NQF #1634) 
4. Pain Assessment (NQF #1637) 
5. Dyspnea Screening (NQF #1639) 
6. Dyspnea Treatment (NQF #1638) 
7. Patients Treated With an Opioid Who Are Given a 

Bowel Regimen (NQF #1617)
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Publicly Reported CAHPS® QMs

1. Communication with family 
2. Getting timely help 
3. Treating patient with respect 
4. Emotional and spiritual support 
5. Help for pain and symptoms 
6. Training family to care for patient 
7. Rating of this hospice 
8. Willing to recommend this hospice
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Compare Website 
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Hospice Website Information 

• On Data.Medicare.gov, one can find a list of all 
Medicare  -  certified hospice agencies. This includes:  
– Addresses, phone numbers, dates of original 

CMS certification, and additional demographic 
data for each agency 

• Compare websites are: 
– Available via the “Quality, planning, & compare 

tools” button on https://www.Medicare.gov, or 
– Linked from https://Data.Medicare.gov 

https://data.medicare.gov/
https://data.medicare.gov/
https://www.medicare.gov/
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Overview of 
CASPER Reports
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CASPER Reports

• Give an overview of the reports one can 
find in the CASPER Reporting application 

• Details re: each report, how to use them, 
and related screenshots are listed in the 
following slides 
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CASPER

• There are many valuable reports in 
CASPER 
– Accessed by selecting the CASPER 

Reporting link on the CMS Quality 
Improvement and Evaluation System (QIES) 
Systems for Providers webpage 

– The hospice - specific reports reviewed in this 
presentation are located in the Hospice 
Provider and Hospice Quality Reporting 
Program report categories in CASPER
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The CASPER Reporting  
User’s Guide

• The CASPER Reporting User’s Guide For 
Hospice Providers is available at 
https://www.qtso.com/hospicetrain.html

• Chapter 3 of the guide outlines all reports 
available via the Hospice Provider report 
category 

https://www.qtso.com/hospicetrain.html
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Hospice Provider Reports
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Error Reports

· There are four types of error reports: 
○HIS Record Error Detail by Provider 
○HIS Record Errors by Field by Provider 
○HIS Records with Error Number XXXXX 
○Hospice Error Number Summary by Provider 

by Vendor
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HIS Record Errors by Field by 
Provider Report

• Shows, by error number, the number of HIS 
records where the error was encountered and 
the percent of HIS records with the error during 
the specified timeframe 

• Helps identify potential issues requiring further 
research, such as submission timeliness and 
HIS field inconsistencies 
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HIS Record Errors by Field by 
Provider Report (cont.)
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HIS Records With Error Number 
XXXXX Report

• User - requested, on - demand report in CASPER 
“Hospice Provider” report category 

• Provides, for up to five specified error numbers, 
a list of HIS records submitted with those errors 

• Run report for errors - 3034a and - 3034b to 
determine list of HIS records submitted late 

• Assists you in researching cause of late 
submissions 
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HIS Records With Error Number 
XXXXX Report (cont.)
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HIS Record Error Detail by Provider 
Report

• The HIS Record Error Detail by Provider 
report 
– Details, by HIS ID, the errors encountered in HIS 

records submitted during a specified period 
• The Hospice Error Number Summary by 

Provider by Vendor report 
– Summarizes the errors encountered in HIS 

records submitted by or on behalf of the provider 
during a specified period
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HIS Record Error Detail by Provider 
Report (cont. 1)
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HIS Record Error Detail by Provider 
Report (cont. 2)
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Hospice Error Number Summary by 
Provider by Vendor Report 

• This report contains the following fields: 
– Vendor Name: Name of software vendor 
– Vendor Email: Email of software vendor 
– Error Number: Error number encountered in the 

QIES Assessment Submission and Processing 
(ASAP) system 

– Error Message: Description of the error (fatal 
errors and/or warnings) 

– Number of Errors: The count of the number of 
assessments with the error 

– Percentage of HIS records with the error 
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Hospice Error Number Summary by 
Provider by Vendor Report (cont.)
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Hospice Admissions and  
Discharges Reports

• For details regarding patients who were 
admitted or discharged within a specific 
period: 
– The Hospice Admissions report lists only patients 

with an accepted HIS Admission submitted with 
an admission date within the specified period 

– The Hospice Discharges report lists only patients 
with an accepted HIS Discharge submitted with a 
discharge date within the specified period 
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Hospice Admissions Report 
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Hospice Discharges Report
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The Hospice FVR

• The Hospice FVR provides detailed 
information about the status of the select 
submission files 
– Indicates whether the records submitted in each 

file were accepted or rejected and details the fatal 
error and warning messages encountered 

– Is auto - generated for each submission and 
placed in your provider’s Validation Report (VR) 
folder in CASPER 

– Is automatically purged from the VR folder after 
60 days 

– It can be user-generated upon request
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The Hospice FVR (cont.)
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The Hospice Item Set Print Report 

• The Hospice Item Set Print report: 
– Lists the item and item responses submitted 

for a select HIS record 
– Can be requested only for HIS records 

accepted into ASAP 
– Allows for easy viewing of the values 

submitted for the HIS item in the record
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The Hospice Item Set Print Report 
(cont.)
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The Hospice Item Set Submission 
Statistics by Provider Report

• The Hospice Item Set Submission 
Statistics by Provider report: 
– Summarizes the submissions made during a 

specified period 
– Can be used to identify submissions for a 

specified period and statistics per submission 
– Allows electronic compilation of information 

that would otherwise have to be manually 
retrieved from individual FVRs 



59 HQRP Data Submission and Reporting  |  May 2018 

The Hospice Item Set Submission 
Statistics by Provider Report (cont.)
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Hospice Item Sets Submitted 

• The Hospice Item Sets Submitted report 
lists the accepted HIS records and 
inactivation requests that were submitted 
by or on behalf of a provider during a 
specified period
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Hospice Item Sets Submitted (cont.)
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Hospice Roster Report

The Hospice Roster report: 
– Lists all patients on record for your hospice for 

whom the most recent accepted HIS record is 
not a discharge record (all active patients) 

– Lists patients in the hospice on the day the 
report is run 

– Includes only those patients in the hospice for 
whom the latest accepted HIS record is not a 
Discharge record 
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Hospice Roster Report (cont. 1)

– Can be used as a quality assurance tool to 
ensure that all current patients have a HIS 
Admission record and that all discharged 
patients have a HIS - Discharge record in ASAP 

– Helps you verify that all of your current patients 
have had their appropriate HIS - Admission 
record accepted, and that all discharged 
patients no longer display to verify that their 
discharge record has been submitted
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Hospice Roster Report (cont. 2)
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The Hospice Submitter Final 
Validation Report 

• The Hospice Submitter Final Validation 
Report: 
– Provides detailed information about the status of 

select submission files 
– Indicates whether the records were accepted or 

rejected 
– Details the warning messages and fatal errors 

encountered 
– Can only be requested by the user who submitted 

the original file 
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The Hospice Submitter Final 
Validation Report (cont. 1)

• Request the Submitter Final Validation Report 

– 

when:  
– The ASAP system - generated FVR is not available in 

the VR folder after 24 hours 
– The total record count on the List of Submissions page 

in the Hospice File Submission system displays 0 
• This indicates the presence of a severe error in the 

submission or XML file that caused file processing to stop 
• Examples of a severe error include:  

The State code in the XML record being invalid, or  
– The transaction type code (item A0050) being missing or invalid
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The Hospice Submitter Final 
Validation Report (cont. 2)
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Hospice Timeliness Compliance 
Threshold Report
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Hospice Timeliness Compliance 
Threshold Report (cont. 1)

• Provides the percentage of HIS records submitted within the 
30 - day submission deadline, per fiscal year 

• The report provides the following information: 
– Number of HIS records submitted 
– Number of HIS records submitted on time 
– Percentage of HIS records submitted on time 
– Facility identifiers: CMS Certification Number (CCN) and Facility 

ID, Name, City, and State 
• Identifies the required percentage that must be submitted on 

time to avoid the 2 - percentage - point reduction in APU (for 
selected FY): 
• 80 percent for FY 2019 
• 90 percent for FY 2020 and beyond
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Hospice Timeliness Compliance 
Threshold Report (cont. 2)
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Hospice Timeliness Compliance 
Threshold Report (cont. 3)
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Hospice Timeliness Compliance 
Threshold Report (cont. 4)
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Hospice - Level Quality Measure 
Report
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Hospice - Level Quality Measure 
Report (cont. 1)

• “Hospice Quality Reporting Program” report category 
contains user - requested, on - demand reports in CASPER 

• Provides the hospice - level quality measure values for the 
HIS - based measures for the requested report period 

• Includes the following information per measure:  
• The Numerator, Denominator, Hospice Observed Percent, 

Comparison Group National Average, and Comparison Group 
National Percentile 
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Hospice - Level Quality Measure 
Report (cont. 2)
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Hospice - Level Quality Measure 
Report (cont. 3)
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Hospice  -  Level Quality  
Measure Report (cont. 4)
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Hospice Patient Stay - Level Quality 
Measure Report

• This is another user - requested, on - demand report in 
CASPER’s “Hospice Quality Reporting Program” report 
category 
• Identifies each patient whose qualifying HIS record was 

included in the QM calculations for the selected report period 
• Includes, per patient per measure:  

• Whether the patient stay triggered the measure, did not trigger the 
measure, was excluded from the Denominator, or outcome was not 
available because the patient was either still active or the discharge 
record was missing 
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Hospice Patient Stay - Level Quality 
Measure Report (cont. 1)
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Hospice Patient Stay - Level Quality 
Measure Report (cont. 2)
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Hospice Patient Stay - Level Quality 
Measure Report (cont. 3)
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Hospice Patient Stay - Level Quality 
Measure Report (cont. 4)
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Hospice Provider Preview Reports

• Both the Hospice Provider Preview report 
and CAHPS® Hospice Survey  Provider 
Preview report are available in CASPER  

• These two separate reports are located in 
your CASPER folder
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Hospice Provider Preview Reports 
(cont. 1)

• Hospice providers are encouraged to use 
these to review their HIS quality measure 
results and their facility - level 
CAHPS® survey results 

• Providers have 30 - days to review their HIS 
and CAHPS® results 



85 HQRP Data Submission and Reporting  |  May 2018 

Hospice Provider Preview Reports 
(cont. 2)

• Should a provider believe the denominator 
or other HIS quality metric to be inaccurate 
or if there are errors within the results from 
the CAHPS® Survey data, a provider may 
request CMS review
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Hospice Provider Preview Reports 
(cont. 3)

• Once in CASPER, you will select your provider’s 
shared folder from the Folders list on the CASPER 
Folders page 

• The folder will be named in the following manner:  
– [State Code] HOSPC [Facility ID]  

• State Code = your two - character State code 
• HOSPC = Hospice 
• Facility ID = CMS - assigned facility ID used for submitting HIS 

records 
• Select the desired Hospice Provider Preview report 

link from the list of reports displayed  
• NOTE: The Hospice Provider Preview report links are 

titled “Hospice Provider Preview Report”
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Hospice Provider Preview Reports 
(cont. 4)
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Hospice Provider Preview Reports 
(cont. 5)
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Hospice Provider Preview Reports 
(cont. 6)
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Hospice Provider Preview Reports 
(cont. 7)

• For more information on how to access these 
reports, go to the CMS HQRP website under 
Public-Reporting-Background-and-
Announcements 
– https://www.cms.gov/Medicare/Quality-Initiatives-

Patient-Assessment-Instruments/Hospice-Quality-
Reporting/Public-Reporting-Background-and-
Announcements.html 

– View the HIS Preview Report Access Instructions
– The Hospice CAHPS® Provider Preview Reports 

Access Instructions

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Public-Reporting-Background-and-Announcements.html
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Which report provides detailed information for a 
hospice about their patient survey results prior to 
their data being publicly reported? 
A. Hospice Item Set Submission Statistics by 

Provider 
B. Hospice Final Validation Report 
C. Hospice CAHPS® Provider Preview report  
D. HIS Record Error Detail by Provider 

Knowledge Check 2
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Which report provides detailed information for a 
hospice about their patient survey results prior to 
their data being publicly reported? 
A. Hospice Item Set Submission Statistics by 

Provider 
B. Hospice Final Validation Report 
C. Hospice CAHPS® Provider Preview report  
D. HIS Record Error Detail by Provider 

Knowledge Check 2 (cont.)
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Which report provides detailed information about 
the status of select submission files? 
A. Hospice Item Set Submission Statistics by 

Provider 
B. Hospice Final Validation Report 
C. Hospice Item Sets Submitted 
D. HIS Record Error Detail by Provider 

Knowledge Check 3
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Which report provides detailed information about 
the status of select submission files? 
A. Hospice Item Set Submission Statistics by 

Provider 
B. Hospice Final Validation Report 
C. Hospice Item Sets Submitted 
D. HIS Record Error Detail by Provider 

Knowledge Check 3 (cont.)
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Which report provides the percent of HIS records 
submitted and accepted within the 30  -  day 
submission deadline, per fiscal year?  
A. Hospice Item Set Submission Statistics by 

Provider 
B. HIS Records With Error Number XXXXX 

Report 
C. Hospice Timeliness Compliance Threshold 

Report 
D. Hospice - Level Quality Measure Report 

Knowledge Check 4
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Which report provides the percent of HIS records 
submitted and accepted within the 30 - day 
submission deadline, per fiscal year?  
A. Hospice Item Set Submission Statistics by 

Provider 
B. HIS Records With Error Number XXXXX 

Report 
C. Hospice Timeliness Compliance Threshold 

Report 
D. Hospice - Level Quality Measure Report 

Knowledge Check 4 (cont.)
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Resources
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Select HQRP Resources on the CMS 
Website

• Hospice Quality Reporting website: 
– https://www.cms.gov/Medicare/Quality-Initiatives-

Patient-Assessment-Instruments/Hospice-Quality-
Reporting/index.html   

• HIS web page: 
– https://www.cms.gov/Medicare/Quality-Initiatives-

Patient-Assessment-Instruments/Hospice-Quality-
Reporting/Hospice   -   Item   -   Set   -   HIS.html   

• Hospice CAHPS® web page: 
– https://www.cms.gov/Medicare/Quality-Initiatives-

Patient-Assessment-Instruments/Hospice-Quality-
Reporting/Hospice - CAHPS%C2%AE.html 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/index.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-Item-Set-HIS.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-CAHPS%C2%AE.html
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Select HQRP Resources on the CMS 
Website (cont. 1)

• Spotlight & Announcements web page:  
– https://www.cms.gov/Medicare/Quality-Initiatives-Patient-

Assessment-Instruments/Hospice-Quality-
Reporting/Spotlight.html    

• Deadlines, Timelines, and Provider Engagement 
Opportunities web page: 
– https://www.cms.gov/Medicare/Quality-Initiatives-Patient-

Assessment-Instruments/Hospice-Quality-
Reporting/Deadlines-Timelines-and-Provider-Engagement-
Opportunities.html    

• Current Measures web page: 
– https://www.cms.gov/Medicare/Quality-Initiatives-Patient-

Assessment-Instruments/Hospice-Quality-
Reporting/Current   -   Measures.html   

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Spotlight.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Deadlines-Timelines-and-Provider-Engagement-Opportunities.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Current-Measures.html
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Select HQRP Resources on the CMS 
Website (cont. 2)

• HIS Technical Information web page:  
– https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/Hospice   -   Quality   -   Reporting/HIS   -   Technical   -   Information.html   

• Hospice Quality Reporting Training: Announcements and 
Registration web page:  
– https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/Hospice-Quality-Reporting/Hospice-Quality-Reporting-
Training   -   Announcements   -   and   -   Registration.html   

• Hospice Quality Reporting Training – Training and Education 
Library web page: 
– https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/Hospice-Quality-Reporting/Hospice-Quality-Reporting-
Training - Training - and - Education - Library.html 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/HIS-Technical-Information.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-Quality-Reporting-Training-Announcements-and-Registration.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-Quality-Reporting-Training-Training-and-Education-Library.html


101 HQRP Data Submission and Reporting  |  May 2018 

HQRP Resources on the QIES Technical 
Support Office (QTSO) Website

• Hospice Submission User's Guide  
• CASPER Reporting User's Guide  
• Available on the Hospice User Guides & 

Training web page of the QTSO website: 
https://qtso.cms.gov/hospicetrain.html  

https://qtso.cms.gov/hospicetrain.html
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Help Desk Assistance

• QIES Help Desk 
– Help@qtso.com or 1 (877) 201   -   4721  
– For questions about HIS submission reports and CASPER 

reports 
• Quality Help Desk 

– HospiceQualityQuestions@cms.hhs.gov
– For questions about quality reporting requirements, quality 

measures, and reporting deadlines 
• APU/Reconsiderations Help Desk 

– HospiceQRPReconsiderations@cms.hhs.gov  
– For requesting reconsideration for a determination of 

noncompliance with hospice quality reporting

mailto:Help@qtso.com
mailto:HospiceQualityQuestions@cms.hhs.gov
mailto:HospiceQRPReconsiderations@cms.hhs.gov
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Help Desk Assistance (cont.)

• Public Reporting Help Desk 
– HospicePRQuestions@cms.hhs.gov  
– For questions related to public reporting of quality data, including 

those related to review of data during the 30 - day preview period 
• CAHPS® Hospice Survey Help Desk 

– HospiceCAHPSSurvey@hcqis.org or (844) 472   -   4621  
– For information about the CAHPS® Hospice Survey, technical 

assistance, and requests for review of CAHPS® Hospice Survey 
data  

• CAHPS® Hospice Survey Data Warehouse support 
– CAHPSHospiceTechSupport@rand.org 
– For questions about data submission, data submission reports, 

and access to the CAHPS® Hospice Survey Data Warehouse 

mailto:HospicePRQuestions@cms.hhs.gov
mailto:HospiceCAHPSurvey@hcqis.org
mailto:CAHPSHospiceTechSupport@rand.org
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Questions and Answers
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